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Academy Language Institute, sr.o.
Vseobecné obchodné podmienky ("VOP")

Oddiel 1

1. Zakladné ustanovenia a definicia pojmov

1.

Vseobecné obchodné podmienky (dalej aj
ako ,VOP") sa vztahuji na poskytovanie jazykovych
kurzov, vyhotovenie a/alebo  sprostredkovanie
vyhotovenia prekladov, zaistenie tlmocenia a /alebo
vyhotovenie grafickych prac a doplnkovych sluzieb,
ktoré su poskytované Academy Language Institute, s.r.o.
1CO: 46488421 na ziklade pisomnej alebo elektronickej
objednavky a/alebo prihlasky (dalej aj ako
»Objednavka"), v priestoroch jej sidla alebo inych
priestoroch prenajatych alebo inak poskytnutych za
tymto ti¢elom, ako aj v online priestore prostrednictvom
aplikacii online konferen¢nych hovorov. Tieto
vSeobecné obchodné podmienky upravuju zmluvny
vztah medzi Academy Language Institute, s.r.o. a
objednavatelom a sd pre obidve zucastnené zmluvné
strany zavazné. VSeobecné obchodné podmienky tvoria
neoddelitelnd sicast zmluvného vztahu medzi
spolo¢nostou a objednavatel'om.

Poskytovatelom sluzby podla tychto Vseobecnych
obchodnych podmienok je Academy Language Institute,
sro. 1€0: 46488421, DIC: 2820007883, IC DPH:
SK2820007883 so sidlom Moyzesova 24, 040 01 KoSice
- Staré mesto, zapisand v Obchodnom registri
Okresného sidu Kosice I, oddiel: Sro, vlozka ¢. 28961/V
(dalej len: ,Poskytovatel™).

V pripade, ak mate akékolvek otazky, moZete sa na nas
obratit (i) prostrednictvom elektronickej poSty na
adrese info@jazykova-skola.sk alebo (ii) telefonicky na
Cisle 00 421 907 077 239 alebo (iii) poStou na nasu
adresu Academy Language Institute, s.r.o. Moyzesova
24, 040 01, Kosice

Objednavatelom je fyzickd osoba, pravnicka osoba,
pripadne zakonny zastupca fyzickej osoby, ak je
klientom osoba mlads$ia ako 18 rokov (dalej len
»Objednavatel™)

Poskytovatel si vyhradzuje pravo na zmenu tychto
obchodnych  podmienok. Povinnost pisomného
oznamenia zmeny tychto obchodnych podmienok je
splnend umiestnenim na webovom sidle: www.jazykova-
skola.sk/vop

2.Pravne predpisy

1.

Zmluvné vztahy, na ktoré sa vztahuji tieto
obchodné podmienky, sa spravuju prisluSnymi
pravnymi predpismi platnymi a G€innymi na Uzemi
Slovenskej republiky.

V pripade, Ze je Objednavatelom spotrebitel,
vztahy neupravené tymito obchodnymi_podmienkami
sa spravuju nasledovnymi zakonmi: Zakon ¢. 40/1964
Zb. Obciansky zakonnik, Zakon ¢. 250/2007 Z.z. o
ochrane spotrebitela v platnom zneni, Zakon ¢
102/2014 Z.z. o ochrane spotrebitela pri predaji tovaru
alebo poskytovani sluZieb na zéklade zmluvy uzavretej
na dialku alebo zmluvy uzavretej mimo prevadzkovych
priestorov predavajuceho a o zmene a doplneni
niektorych zdkonov, Zakon ¢ 22/2004 Zz. o

Academy Language Institute, sr.o.
General Terms and Conditions ("GTC")

Section 1

1. General provisions and definition of terms

1.

General Terms and Conditions (hereinafter also
referred to as "GTC") apply to the provision of language
courses, the production and/or arranging for the
production of translations, the provision of interpreting
and/or the production of graphic works and additional
services provided by Academy Language Institute, s.r.o..
ID No.: 46488421 on the basis of a written or electronic
order and/or application (hereinafter also referred to as
"Order"), at its registered office premises or other
premises rented or otherwise provided for this purpose,
as well as in the online space via online conference call
applications. These General Terms and Conditions
govern the contractual relationship between Academy
Language Institute, s.r.o. and the Customer and are
binding for both parties. The General Terms and
Conditions form an integral part of the contractual
relationship between the company and the Customer.
Academy Language Institute, s.r.o.. ID No.: 46488421,
VAT ID No.: 2820007883, VAT ID

No.: SK2820007883 with its registered office at
Moyzesova 24, 040 01 KoSice - Staré mesto, registered in
the Commercial Register of the District Court KoSice I,
Section: Sro, Insert No. 28961/V (hereinafter referred to
as: "Provider") is the Service Provider under these
General Terms and Conditions.

If you have any queries, you may contact us (i) by e-mail
at info@jazykova-skola.sk or (ii) by telephone at 00 421
907 077 239 or (iii) by regular mail to our address
Academy Language Institute, s.r.o. Moyzesova 24, 040
01, Kosice

The Customer is a natural person, a legal person or a
legal representative of a natural person, if the client is a
person under 18 years of age (hereinafter referred to as
the "Customer")

The Provider reserves the right to change these Terms
and Conditions. The obligation to notify the Provider in
writing of a change to these Terms and Conditions is
fulfilled by placing it on the website: www.jazykova-
skola.sk/vop.

2. Legislation

1.

The contractual relations covering these General Terms
and Conditions shall be governed by the relevant valid
legislation in force in the Slovak Republic.

If the Customer is a consumer, the relations not governed
by these General Terms and

Conditions shall be governed by the following acts: Act
No. 40/1964 Coll,, the Civil Code, Act No. 250/2007 Coll.
No. 102/2014 Coll. No. 102/2014 Coll. on Consumer
Protection in the Sale of Goods or Provision of Services
under a Distance Contract or a Contract Concluded
Outside the Seller's Premises and on Amendments and
Additions to Certain Acts, Act No. 22/2004 Coll. No.
128/2002 Coll. on State Control of the Internal Market in
Consumer Protection Matters and on Amendments and
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elektronickom obchode a o zmene a doplneni zékona ¢.
128/2002 Z. z. o Statnej kontrole vnitorného trhu vo
veciach ochrany spotrebitela a o zmene a doplneni
niektorych zakonov v zneni zdkona ¢. 284/2002 Z.z. a
Zakon ¢. 122/2013 o ochrane osobnych udajov a o
zmene a doplneni niektorych zakonov

V pripade, ak nie je Objednavatel'om spotrebitel, vztahy
neupravené tymito obchodnymi podmienkami sa
spravuju zdkonom ¢. 513/1991 Zb. Obchodny zakonnik.
V pripade, ak Objednavatel nie je spotrebitelom a
zmluvny vztah medzi Poskytovatel'om a
Objednavatelom sa riadi zakonom ¢. 513/1991 Zb.
Obchodny zakonnik, a medzi tymito zmluvnymi
stranami je uzatvorena individualna Zmluva so zvlast
dojednanymi podmienkami, ma tiato Zmluva prednost
pred VOP.

Spotrebitel'om sa rozumie fyzicka osoba, ktora nakupuje
tovar pre osobnu potrebu (pri uzatvarani a plneni
zmluvy nejedna v ramci svojej obchodnej ¢innosti alebo
inej podnikatel'skej ¢innosti, zamestnania alebo
povolania).

Objednavatel’, ktory nie je spotrebitel'om, je podnikatel,
ktory objedndva sluZzbu za ti¢elom svojho podnikania.

3.0bjednavka

1.

Zmluvny vztah (dalej ako ,Zmluva") medzi
Poskytovatelom a Objednavatelom vznikd na zaklade
podpisanej objednavky Objednavatela dorucenej
Poskytovatelovi prostrednictvom elektronickej posty
(e-mailom ) alebo formou elektronickych
objednavkovych formularov nachadzajucich sa na
webovom sidle www.jazykova-skola.sk (d’alej ako
»Objednavka"). Kazda takito Objednavka vytvorena
Objednavatelom musi byt vytvorena v pisomnej
podobe, napr. prostrednictvom elektronickej posty (e-
mailom) alebo prostrednictvom sms spravy potvrdena
Poskytovatel'om, inak ju moZe Poskytovatel' povaZovat
za neplatnd. Ak objednavku vytvori Poskytovatel, je
Objednavatel’ povinny potvrdit takito objednavku
prostrednictvom elektronickej posty (e-mailom) alebo
prostrednictvom sms spravy. AZ po potvrdeni
objednavky sa takato objedndvka stava zavaznou.
Poskytovatel bez zbytofného odkladu potvrdi kazdu
prijati  objedndvku  pisomne,  prostrednictvom
elektronickej posty  (e-mailom), elektronického
formulara, sms spravy alebo telefonicky.

Objednavatel berie na vedomie, Ze dohodnuté
podmienky zmluvného vztahu je mozné menit alebo
zrusit' pisomne a iba vyslovnou dohodou zmluvnych
stran.

Zmluvny vztah medzi Objednavatel'om a
Poskytovatelom vznikd aj vtedy, ak Objednavatel
akceptuje navrh Poskytovatela na zmenu podmienok v
Objednavke.

4. Vyssia moc

1.

Vys$Sou mocou sa rozumeji mimoriadne okolnosti,
ktoré brania zmluvnym stranam, aby si plnili povinnosti,
ktoré im zo Zmluvy vyplyvaji a ktoré vznikli po uzatvori
Zmluvy a nemohli byt zmluvnymi stranami
primerane odvratené. Takéto okolnosti zahfrnaju
prirodné katastrofy, vzbury, vojnovy stav, Kkrizové
situacie, opatrenia organov verejnej moci v boji proti
pandémii a akékolvek iné situacie, Kkedy je
poskytovanie sluzieb v priestoroch Poskytovatela
obmedzené alebo organmi verejnej moci zakazané a
na ktoré nemd Poskytovatel priamy dosah. Pokial’

3.0rder
1.

Additions to Certain Acts, as amended by Act No.
284/2002 Coll. and Act No. 122/2013 on the protection
of personal data and on amending and supplementing
certain acts.

If the Customer is not a consumer, the relations not
regulated by these terms and conditions shall be
governed by Act No. 513/1991 Coll, the Commercial
Code. If the Customer is not a consumer and the
contractual relationship between the Provider and the
Customer is governed by Act No. 513/1991 Coll, the
Commercial Code, and when an individual Contract with
specially negotiated terms and conditions is concluded
between these parties, this Contract shall prevail over the
GTC.

Consumer means a natural person who purchases goods
for personal use (when concluding and performing the
contract, he/she does not act within the scope of his/her
trade or other business activity, employment or
profession).

A customer who is not a consumer is an entrepreneur
who orders a service for the purpose of his business.

The contractual relationship (hereinafter referred to as
the "Contract") between the Provider and the Customer
is established on the basis of a signed order of the
Customer delivered to the Provider via electronic mail (e-
mail) or electronic order forms located on the website
www.jazykova-skola.sk (hereinafter referred to as the
"Order"). Any such Order created by the Customer must
be created in written form, e.g. by electronic mail (e-
mail) or by text message confirmed by the Provider,
otherwise the Provider may consider it invalid. If the
order is created by the Provider, the Customer is obliged
to confirm such order by electronic mail (e-mail) or by
sms message. Only after confirmation of the order does
such order become binding.

The Provider shall without undue delay confirm any
order received in writing, by electronic mail (e-mail),
electronic form, sms message or by telephone.

The Customer acknowledges that the agreed terms and
conditions of the contractual relationship can only be
changed or cancelled in writing and only by express
agreement of the parties.

The contractual relationship between the Customer and
the Provider also arises if the Customer accepts the
Provider's proposal to change the terms and conditions
in the Order.

4. Force majeure

1. Force majeure shall be understood as

extraordinary circumstances which prevent the Parties
from fulfilling their obligations under the Contract and
which arose after the conclusion of the Contract and
could not reasonably have been averted by the
Parties. Such circumstances include natural disasters,
riots, state of war, crisis situations, measures taken by
public authorities to combat a pandemic and any other
situation where the provision of services on the
Provider's premises is restricted or prohibited by
public authorities and over which the Provider has no
direct control. If circumstances arise which are of a force
maj€e nature and make it impossible for the Provider to
fulfil its obligations, the Provider shall have the right to
adjust the teaching times of language group and
individual courses accordingly, to change the lecturers
teaching in the courses, to extend the deadline for
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vznikni okolnosti, ktoré maju povahu vysSej moci a
znemoznia plnenie povinnosti zo strany Poskytovatela,
ma Poskytovatel pravo primerane upravit casy
vyucovacich  hodin jazykovych skupinovych a
individualnych kurzov, menit lektorov vyucujicich v
kurzoch, predizit termin dodania prekladu, presunit
prezen¢né vzdelavanie na online vzdelavanie
prostrednictvom online video a audio
komunika¢nych/konferen¢nych platforiem (napr. MS
Teams, Skype,Google Meet Zoom, Hangouts, Jitsi atd),
zru$it objednané tlmocenie alebo odstupit od zmluvy - v
oboch pripadoch bez povinnosti akejkol'vek nahrady
moznej Skody.

Oddiel 2.

5. Skupinovy a individualny jazykovy kurz

1.

I

K zavaznému prihlaseniu atym kuzatvoreniu Zmluvy
(dalej len ,Zmluva"™) medzi Poskytovatelom a
Objednavatelom dojde podpisom prihlaSky do
jazykového kurzu, potvrdenim prihlasky do jazykového
kurzu bud prostrednictvom online formularu na
webovej adrese jazykova-skola.sk alebo
prostrednictvom elektronickej posSty (e- mailom).
Prihlasenim sa na jazykovy kurz Objednavatel berie na
vedomie a suhlasi so VSeobecnymi obchodnymi
podmienkami. Poskytovatel si vyhradzuje pravo
Vseobecné obchodné podmienky menit' a dopliiat. Ich
aktudlne znenie je dostupné na webovom sidle
www.jazykova-skola.sk/vop

Poskytovatel bez zbyto¢ného odkladu potvrdi kazdua
prihlaSku pisomne, prostrednictvom elektronickej posty
(e-mailom), elektronického formulara, sms spravy alebo
telefonicky. AZ po potvrdeni prihlasky sa takato
Objednavka stava zavaznou s povinnost'ou platby.
Skupinovy prezen¢ny a skupinovy online jazykovy kurz
sa poskytujte ako celok a nie je moZné prihlasit’ iba na
niektoru jeho Cast. Objednavatel’ sa prihlasuje na celé
trvanie kurzu v casovych doticiach uvedenych pri
kazdom poskytovanom kurze na webovej stranke
www.jazykova-skola.sk
Individudlny prezen¢ny a online jazykovy kurz sa
poskytuje na zaklade vzijomnej dohody medzi
Poskytovatelom a Objednavatelom. Objednavatel si
stanovuje  pocet a frekvenciu  individudlnych
vyucovacich hodin po dohode s Poskytovatel'om. Zmenu
Casu vyucovacej hodiny z dovodu nemozZnosti zi¢astnit
sa moze Objednavatel bezplatne vykonat najneskor 24
hodin pred konanim dohodnutej vyucovacej hodiny.
V opacnom pripade ma Poskytovatel narok na plni
platbu za vyuc¢ovaciu hodinu.
Vyucovacie hodiny skupinového kurzu a termin
zaciatku kurzu sa stanovuju po spolo¢nej komunikacii
medzi Poskytovatel'om a Objedndvatel'om. Poskytovatel
vyvinie vSetko Uusilie, aby dokazal Objednavatel'ovi
poniknut  vhodnd alternativu  Casov  Kkonania
skupinového kurzu. V pripade, Ze sa Poskytovatelovi
nepodari zorganizovat skupinovy kurz alebo stanovit
Casy s ktorymi bude Objednavatel sthlasit, Objednavka
kurzu modzZe byt Objednavatelom po pisomnom
oznameni Poskytovatel'ovi stornovand a Poskytovatel
vrati uz uhradené platbu za kurz na bankovy ucet
uvedeny Objednavatel'om do 7 pracovnych dni. V tomto
pripade nevznika Objednavatel ovi Ziaden narok na
nahradu moznej vzniknutej $kody.
V pripade vymeskania vyucovacej hodiny skupinového
kurzu Objednavatelom z akéhokolvek dovodu nemé
Poskytovatel povinnost poskytnit Objednavatelovi

delivery of translations, to transfer face-to-face education
to online education via online video and audio
communication/conferencing platforms (e.g. MS Teams,
Skype, Google Meet Zoom, Hangouts, Jitsi etc.), cancel the
ordered interpretation or withdraw from the contract - in
both cases without any obligation to compensate for
possible damages.

Section 2.
5. Group and individual language courses

1. The binding registration and thus the conclusion of the

Contract (hereinafter referred to as the "Contract")
between the Provider and the Customer occurs by signing
the application form for the language course, by
confirming the application form for the language course
either via the online form on the web address jazykova-
skola.sk or via electronic mail (e-mail). By signing up for
the language course, the Customer acknowledges and
agrees to the General Terms and Conditions. The Provider
reserves the right to amend the General Terms and
Conditions. Their current version is available on the
website www.jazykova-skola.sk/vop.

The Provider shall confirm each application in writing, by
electronic mail (e-mail), electronic form, text message or
telephone without undue delay. Only upon confirmation
of the application does such Order become binding
with payment being due.

The group face-to-face and online language course is
provided as a whole and it is not possible to subscribe
only for any part of it. The Customer shall register for the
entire duration of the course within the time allocations
indicated for each course provided on the website
www.jazykova-skola.sk

Individual face-to-face and online language courses are
provided on the basis of a mutual agreement between the
Provider and the Customer. The Customer determines the
number and frequency of individual lessons in agreement
with the Provider. Changes to the lesson time due to
inability to attend may be made by the Customer free of
charge at latest 24 hours before the agreed lesson.
Otherwise, the Provider is entitled to full payment for the
lesson.

The teaching hours of the group course and the start date
of the course shall be determined after joint
communication between the Provider and the Customer.
The Provider shall make every effort to be able to offer
the Customer suitable alternative times for the group
course. In the event that the Provider is unable to
organise a group course or to set times to which the
Customer agrees, the Course Order may be cancelled by
the Customer upon written notice to the Provider and the
Provider shall refund the payment for the course to the
bank account specified by the Customer within 7 working
days. In this case, the Customer shall not be entitled to
any compensation for possible damages incurred.

In the event that the Customer misses a lesson of a group
course for any reason, the Provider shall not be obliged to
provide the Customer with any compensation or
refund of the pro-rata part of the price of the language
course for the missed lesson.

The Provider reserves the right to cancel and
reschedule group and individual language course
lessons without giving any reason, but usually for
organisational and health reasons. In this case, the
Provider is obliged to notify the Customer of this fact by
text message or electronic mail (e-mail) in advance and
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akukol'vek nahradu a ani vratenie pomernej ¢asti
ceny jazykového kurzu za vymeskani vyucovaciu
hodinu.

Poskytovatel si vyhradzuje pravo zrusit

a presunut vyucovaciu hodinu skupinového a
individualneho kurzu bez udania dévodu, zvycajne
vSak z organizac¢nych a zdravotnych dévodov. V tomto
pripade je Poskytovatel povinny tito skutoc¢nost
oznamit' Objednavatelovi prostrednictvom sms spravy
alebo prostrednictvom elektronickej posty (emailom) v
¢asovom predstihu a navrhnit bud zmenu ¢asu konania
zru$enej vyucovacej hodiny alebo prediZenie terminu
ukoncenia kurzu o nahradent predtym zruSenu
vyucovaciu hodinu. V pripade zruSenia a presunutia
vyucovacej hodiny Objednavatelom z akéhokolvek
dévodu nemd Poskytovatel povinnost poskytnat
Objednavatel'ovivyucovaciu hodinu.

Vyucba prezencnych skupinovych a individudlnych
jazykovych kurzov prebieha spravidla v priestoroch
Academy Langauge Instiute, s.r.o. na adrese Moyzesova
24, 040 01 Kosice, ak nie je urcené alebo dohodnuté
inak.

V pripade online skupinovych a individudlnych
jazykovych kurzov prebieha vyucba v dohodnutych
Casoch prostrednictvom online komunikac¢nej platformy
(MS Teams, Skype, Google Meet, Zoom, Hangouts, Jitsi,
atd’.) dohodnutej medzi  Poskytovatelom a
Objednavatel'om. Pre tento typ vyucby je Poskytovatel a
Objednavatel povinny zabezpecit si internetové
pripojenie. 'V  pripade nepldnovaného vypadku
internetového pripojenia na strane Objednavatela
nie je Poskytovatel povinny takito vyucovaciu
hodiny alebo pomernu ¢ast hodiny nahradit' vinom
case.

6. Poplatok za jazykovy kurz a storno podmienky

1.

Ceny jednotlivych jazykovych kurzov si uvedené na
webovej  stranke jazykova-skola.sk v pripade
prihlasovania sa na kurz cez online prihlasovaci
formuldr ako aj v prilohe prihlasky na jazykovy kurz.
Ceny kurzov sa odvijaju vzdy podla aktualne platného
cennika. PocCas obdobia trvania skupinového a
individudlneho kurzu vzdy platia zmluvne dohodnuté
ceny.

Cenu za skupinovy jazykovy kurz je povinny
Objednavatel zaplatit po vyplneni a podpisani prihlasky
do 15 dni od vystavenia faktiry Poskytovatelom v
celosti alebo v troch zvycajne mesa¢nych splatkach bez
navySenia. Pri platbe v splatkach je Objednavatel
povinny oznacit volbu splatok v prihlaske na jazykovy
kurz. Vysky jednotlivych splatok urcuje Poskytovatel.
Objednavatel je povinny uhradit’ v splatkach jazykovy
kurz tak, aby v okamihu ukoncenia poslednej vyucovacej
hodiny bol uhradeny v plnej vyske. V pripade, Ze sa
Objednavatel’ dostane do omeskania s platbou splatky,
mozZe Poskytovatel pozadovat celkovd thradu zvysku
neuhradenej sumy za kurz v plnej vyske. Zostavajica
Ciastka ceny jazykového kurzu sa tymto stava ihned
splatnou.

Poplatok za jazykovy kurz sa stava splatnym
pripisanim na bankovy tucet Poskytovatela v stlade s
podmienkami uvedenymi v prihlaske alebo v suilade s
inStrukciami poskytnutymi Poskytovatel'om na faktire.
V pripade omeskania so zaplatenim poplatku alebo
splatky za jazykovy kurz ma Poskytovatel narok na trok
z omeskania vo vyske 0,05% denne z dlZnej sumy, s ¢im
Objednavatel vyslovne sthlasi.

propose either a change of the time of the cancelled
lesson or an extension of the course end date by the
substituted previously cancelled lesson. In the event of
cancellation and rescheduling of a lesson by the Customer
for any reason, the Provider shall not be obliged to
provide the Customer with any compensation or refund
of the pro-rata portion of the language course price for
the missed lesson.

Group and individual language courses are usually taught
in the premises of Academy Langauge Instiute, s.r.o. at
Moyzesova 24, 040 01 KoSice, unless otherwise specified
or agreed.

In the case of online group and individual language
courses, teaching takes place at agreed times via an online
communication platform (MS Teams, Skype, Google Meet,
Zoom, Hangouts, Jitsi etc.) agreed between the Provider
and the Customer. For this type of teaching, the Provider
and the Customer are obliged to arrange an internet
connection. In the event of an unplanned failure of the
internet connection on the part of the Customer, the
Provider shall not be obliged to substitute such
lesson or a proportionate part of the lesson at
another time.

6. Language course fee and cancellation policy

1.

The prices of individual language courses are listed on
the website jazykova-skola.sk in the case of registering
for a course via the online registration form as well as in
the annex to the application form for the language course
itself. The prices of the courses are always based on the
currently valid price list. During the duration of the group
and individual course, the contractually agreed prices
always apply.

The price for the group language course is payable by the
Customer after completing and signing the application
form within 15 days of the invoice being issued by the
Provider in full or in three usually monthly instalments
without increase. When paying in instalments, the
Customer is obliged to indicate the choice of instalments
in the application form for the language course. The
amounts of the individual instalments are determined by
the Provider. The Customer is obliged to pay for the
language course in instalments so that it is paid in full at
the time of the last lesson. In the event that the Customer
is in default of payment of an instalment, the Provider
may demand full payment of the balance of the unpaid
amount for the course. The remaining amount of the
price of the language course hereby becomes
immediately due and payable.

The language course fee shall become payable by
crediting the Provider's bank account in accordance with
the terms and conditions set out in the application form
or in accordance with the instructions provided by the
Provider on the invoice.

In the event of delay in payment of the fee or instalment
for the language course, the Provider shall be entitled to
default interest at the rate of 0.05% per day on the
amount due, to which the Customer expressly agrees.
Educational materials, stationery and teaching aids are
not included in the price of the course, unless otherwise
specified.

After the conclusion of the Contract, the price paid for
the language course shall not be refunded to the
Customer, except for the non-opening of the language
course by the Provider or the cancellation of the language
course by the Provider, and only in proportion to the
unused teaching hours for this reason and only if a
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Vzdelavacie materidly, pisacie potreby a ucebné
pomocky nie st zahrnuté v cene kurzu, ak nie je
stanovené inak.

Po uzavreti Zmluvy sa zaplatena cena za jazykovy kurz
Objednavatelovi nevracia s vynimkou neotvorenia
jazykového kurzu zo strany Poskytovatela alebo
zru$enia jazykového kurzu zo strany Poskytovatel'a, a to
len v pomere k nevyCerpanym vyucovacim hodinam z
tohto dévodu a len v pripade, ak nebol poskytnuty
nahradny jazykovy Kkurz, resp. chybajici pocet
vyucovacich hodin Objednavatel'ovi.

Objednavatel mdZze bez udania dévodu stornovat svoju
ucast’ na skupinovom kurze. V lehote najneskor 10 dni
pred zacatim jazykového kurzu je Objednavatel
opravneny stornovat ucCast na objednanom kurze
bezodplatne, avSak povinnost Objednavatel a podla
¢lanku 6. ods. 2 podmienok tym ostiva nedotknuta.
Stornovanim tGcasti na jazykovom kurze 9-5 dni pred
zacatim daného kurzu je Objednavatel povinny zaplatit
storno poplatok vo vyske 15% z ceny stornovaného
kurzu. Ak Objednavatel stornuje ucast na jazykovom
kurze 5 a menej dni pred zac¢atim daného kurzu, tak je
povinny zaplatit’ storno poplatok vo vyske 50% z ceny
stornovaného kurzu. Stornovanim ucasti po zacati
jazykového kurzu alebo priamo v den zaciatku
jazykového kurzu je Objednavatel povinny uhradit
storno poplatok vo vyske plnej ceny stornovaného
Kkurzu. Sposobilé stornovanie ucasti na jazykovom
kurze musi byt Objednavatelom vykonané pisomnym
oznamenim zaslanym poStou na adresu sidla
spolo¢nosti alebo elektronickou postou (e-mailom) na e-
mailovi adresu info@jazykova-skola.sk. Za den
sposobilého stornovania ucasti sa povazuje az den
riadneho dorucenia stornovania ucasti na kurze
Poskytovatel'ovi.

Pripadné zl'avy poskytnuté Poskytovatelom sa aplikuji
Objednavatelovi iba v pripade, Ze splatné pohl'adavky
ku diiu poskytnutia takychto zliav boli zo strany
Objednavatel a uspokojené.

Pohladavky, ktoré modzZe mat Poskytovatel
Objednavatel'ovi mézu byt vzajomne zapocitané.

vocli

7. Prekladatel'ské sluzby

1.

Poskytovatel sa zavazuje vyhotovit preklad, korektiru a
iné prekladatel'ské sluzby alebo grafické sluzby (dalej
len ,Preklad") na zaklade objednavky v zmysle ¢lanku 3
VOP.

Zavaznou objednavkou sa Objednavatel zavizuje
prevziat vyhotoveny Preklad a zaplatit’ Poskytovatel'ovi
vyslednu cenu Prekladu.

Objednavatel je povinny prevziat vyhotoveny preklad v
termine a spésobom uvedenym v Objednavke.
Objednavatel , alebo nim poverena osoba, je povinny
Poskytovatel'ovi obratom, t. j. v lehote 24 hodin pisomne
alebo prostrednictvom elektronickej posty (e-mailom)
potvrdit prijatie Prekladu.

Ak Objednavatel’ nesplni svoju povinnost uvedenu v
bode 2 tohto ¢lanku a v lehote 24 hodin po uplynuti
terminu odovzdania Prekladu pisomne neurguje
dodanie prekladu, ma Poskytovatel za to, Ze
Objednavatel preklad riadne a v¢as prijal.

Preklad nie je dodany oneskorene, ak Poskytovatel’ doda
na zaklade vyzvy Objednavatelovi Preklad opitovne a
preukaze, Ze ju uz v minulosti Objednavatel'ovi odoslal
(e-mailom, postou, kuriérom) a nebola mu dorucend

7.

replacement language course or the missing number of
teaching hours has not been provided to the Customer.
The Customer may cancel his/her participation in the
group course without giving any reason. The Customer is
entitled to cancel his/her participation in the booked
course free of charge no later than 10 days before the
start of the language course, but the Customer's
obligation under Article 6, paragraph 2 of the Terms and
Conditions remains unaffected. By cancelling
participation in a language course 9-5 days before the
start of the course, the Customer is obliged to pay a
cancellation fee of 15% of the price of the cancelled
course. If the Customer cancels participation in a
language course 5 days or less before the start of the
course, the Customer is obliged to pay a cancellation fee
of 50% of the price of the cancelled course. By cancelling
after the start of the language course or directly on
the day of the start of the language course, the
Customer is obliged to pay a cancellation fee equal to
the full price of the cancelled course. Eligible
cancellation of participation in a language course must
be made by the Customer by written notice sent by post
to the address of the registered office of the company or
by electronic mail (e-mail) to the email address
info@jazykova-skola.sk. The date of the eligible
cancellation of participation shall be deemed to be the
date of the proper deliveryof the cancellation of
participation in the course to the Provider.
Any discounts granted by the Provider shall only be
applied to the Customer if the receivables due on the
date of granting such discounts have been satisfied by
the Customer.
Claims that the Provider may have against the Customer
may be set off against each other

Section 3

7. Translation services

1.

The Provider undertakes to provide translation,
proofreading and other translation services or graphic
services (hereinafter referred to as "Translation") on the
basis of an order within the meaning of Article 3 of the
GTC.

With a binding order, the Customer undertakes to accept
the completed Translation and to pay the Provider the
resulting price of the Translation

The Customer is obliged to accept the completed
Translation on the date and in the manner specified in
the Order.

The Customer or a person authorised by the Customer
shall confirm the receipt of the Translation to the
Provider in writing or by electronic mail (e-mail) within
24 hours.

If the Customer fails to fulfil his/her obligation referred
to in clause 2 of this article and does not confirm the
delivery of the Translation in writing within 24 hours
after the deadline for delivery of the Translation, the
Provider shall be deemed to have received the
Translation duly and in due time by the Customer.

The Translation shall not be delivered late if the
Provider delivers the Translation again to the Customer
upon request and proves that it has already sent it to the
Customer in the past (by email, post, courier) and has
not been notified of the receipt of the Translation.

In the event that the completed Translation cannot be
delivered in the manner requested by the Customer for
serious reasons, the Provider shall be entitled to choose
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informdcia o prevzati Prekladu.

Pre pripad, Ze vyhotoveny Preklad nebude mozné
dorucit zo zavaznych dévodov zo strany Objednavatela
pozadovanym spdsobom, je Poskytovatel opravneny
zvolit ndhradny spdsob dorucenia vyhotoveného
prekladu na naklady Objednavatel'a. Objednavatel bude
na tato okolnost vopred upozorneny.

Ak Objednavatel odmietne bez zavazného a pripadne
zjavne subjektivneho dévodu uznaného oboma stranami
prevziat riadne objednany a vyhotoveny Preklad,
povazuje sa tento Preklad za dorufeny a
Poskytovatelovi vznikd pravo vystavit faktdru a
Objednavatelovi vznikd povinnost faktiru za tento
Preklad uhradit’.

8.Reklamacie prekladatel'skych sluzieb

1.

Preklady vyhotoveny Poskytovatelom ma chyby v
pripadoch, ked nebol vyhotoveny v stlade s
podmienkami uvedenymi v objednavke a pokial nebol
vyhotoveny v zodpovedajicej gramatickej, Stylistickej a
vyznamovej kvalite.

Objednavatel je povinny uplatnit reklamaciu prekladu
pisomne, pricom uvedie dévod reklamdcie, charakter
chyb, pripadne aj ich pocet. Chyby v preklade moZu byt
velmi vyznamné (menia vyznamne zmysel textu),
vyznamné (gramatické a Stylistické chyby) a malo
vyznamné (Specificky Zargén a prekladatel'ska prax u
Objednavatela liSiaca sa od vSeobecne uznavaného
zargonu a praxe)

Ak Poskytovatel uznad reklamaciu, bezodkladne a na
svoje naklady zabezpeci opravu prekladu. V pripade, ze
Preklad obsahuje viac ako jednu samostatni velmi
vyznamnu chybu, ma Objednavatel' narok na zlavu z
ceny zakazky vo vyske 5 %. V pripade, Ze text obsahuje
menej vyznamné chyby, Objedndvatel ma pravo na
zl'avu vo vyske ich percentudlneho zastipenia v celom
texte. Toto percentudlne zastipenie sa vypocita na
zaklade mernej jednotky, ktorym je slovo. Percentudlne
zastupenie menej vyznamnych chyb musi byt
odsuhlasené po vzajomnej dohode oboma stranami a
musi byt jednoznacne preukazatelné. V pripade
nepreukdzania menej vyznamnej chyby Poskytovatel
nema povinnost uznat reklamaciu. V pripade malo
vyznamnych chyb ich Poskytovatel na svoje naklady
ako sucast svojej sluzby a obchodnej politiky opravi
bez naroku Objednavatela na akukolvek nahradu
Skody.

Objednavatel a Poskytovate] sa dohodni na
nezavislom posudeni textu v pripade nezhody oboch
stran na mnoZstve a charaktere chyb, ako je uvedené v
¢lanku vyssie. Poplatky za vyhotovenie nezavislého
posudenia bude hradit’ Objednavatel v pripade, Ze jeho
reklamécia bola v akomkolvek bode neopravnena. V
opatnom pripade sa Poskytovatel zavazuje uhradit
poplatky spojené s nezavislym posudenim.

Za pripadnt $kodu spdsobent chybami na vyhotovenej
zakazke zodpoveda Poskytovatel, a to maximalne do
vysky ceny Prekladu.

Objednavatel’ je povinny uplatnit reklamaciu bez
zbyto¢ného odkladuy, a to najneskor do 30 dni odo dna
prevzatia vyhotoveného Prekladu. Ak v tejto lehote
neddjde k uplatneniu reklamacie, Objednavatel'ovi toto
pravo zanika.

9. TImoc¢nicke sluzby

1.

Poskytovatel sa zavdzuje poskytnit tlmocnicke sluzby

an alternative method of delivery of the completed
Translation at the expense of the Customer. The
Customer shall be notified of this circumstance in
advance.

If the Customer refuses to accept the duly ordered and
executed Translation without a serious and possibly
apparently subjective reason recognised by both parties,
the Translation shall be deemed to have been delivered
and the Provider shall be entitled to issue an invoice and
the Customer shall be obliged to pay the invoice for the
Translation.

8. Claims for translation services

1.

The translation made by the Provider is defective in
cases where it has not been made in accordance with the
terms and conditions specified in the order and where it
has not been made in the appropriate grammatical,
stylistic and semantic quality.

The Customer is obliged to submit a complaint in
writing, stating the reason for the complaint, the nature
of the errors and, if applicable, their number. Errors in
the translation may be very significant (they
significantly change the meaning of the text), significant
(grammatical and stylistic errors) and minor (specific
jargon and translation practice at the Client differing
from generally accepted jargon and practice)

If the Provider accepts the complaint, it shall
immediately and at its own expense arrange for the
translation to be corrected. In the event that the
Translation contains more than one single very
significant error, the Customer shall be entitled to a 5%
discount on the Contract price. In the event that the text
contains minor errors, the Customer shall be entitled to
a discount equal to the percentage of such errors in the
text. This is to be calculated on basis of the unit of
measurement, which is the word. The percentage of
minor errors must be mutually agreed by both parties
and must be clearly demonstrable. In the absence of
proof of a minor error, the Provider shall not be obliged
to accept the claim. In the case of minor errors, the
Provider shall correct them at its own expense as part of
its service and business policy, without the Customer
being entitled to any compensation.

The Customer and the Provider agree on an independent
assessment of the text in the event of disagreement
between the two parties on the amount and nature of the
errors as set out in the article above. The fees for the
preparation of the independent assessment shall be
borne by the Customer in the event that its claim is
unjustified on any point. Otherwise, the Provider agrees
to pay the fees associated with the independent
assessment.

The Provider shall be liable for any damages caused by
errors in the completed order up to a maximum of the
price of the Translation.

The Customer is obliged to file a claim without undue
delay, and at the latest within 30 days from the date of
receipt of the completed Translation. If the claim is not
made within this period, the Customer shall lose this
right.

9. Interpretation services

1.

The Provider undertakes to provide interpreting services
(hereinafter referred to as "Interpretation”) on the basis
of an order within the meaning of Article 3 of the GTC.

The Provider shall provide the Interpretation through an
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(dalej len , Tlmocenie™) na zaklade objednavky v zmysle
¢lanku 3 VOP.

Poskytovatel zabezpe¢i tlmocenie prostrednictvom
tlmo¢nika a Objednavatel sa zavdzuje tito sluzbu
zaplatit.

Objednavatel’ je povinny prijat Tlmocenie v termine a
spésobom uvedenym v objedndvke a na zaklade
pripadnej vzdjomnej pisomnej komunikécie.
Objednavatel’ , alebo povereny pracovnik
Objednavatela, je povinny Poskytovatel'ovi
bezprostredne po tlmoceni pisomne potvrdit , Ze
realizacia timocenia prebehla riadne a vcas.

Ak Objednavatel odmietne bez zavazného dévodu
uznaného oboma stranami prijat riadne dohodnuté
Tlmocenie, povazuje sa toto za splnené a
Poskytovatelovi vznika pravo vystavit faktiru a
Objednavatel'ovi vznika povinnost tuto faktiru uhradit.
Poskytovatel zabezpecuje dopravu tlmo¢nika do miesta
tlmoc¢enia mimo sidla Poskytovatela na naklady
Objednavatela po vzijomnej dohode. V opacnom
pripade je za dopravu tlmocnika do miesta realizacie
tlmocenia zodpovedny Objednavatel .

V pripade vlastnej dopravy tlmocnika je Objednavatel
povinny uhradit’ jeho cestovné ndklady v plnej vyske, a
to Poskytovatelovi na zaklade objednavky a predoslej
vzajomnej dohody.

Objednavatel je povinny zabezpecit ubytovanie
tlmoc¢nika v pripade realizacie timocenia viac ako 200
km od sidla spolo¢nosti, pokial nie je dohodnuté inak.
Objednavatel je povinny zabezpecit tlmocnikovi
polhodinovu prestavku na stravovanie a odpocinok, a to
najneskor po prvych Styroch hodindch tlmocenia a
kratku hygienickd prestavku po kaZdych 2 hodinach
tlmocenia okrem ¢asu polhodinovej prestavky.
Tlmo¢nickym diiom sa rozumie 8 hodin vratane
prestavok. Tlmocnicky poldenn sa rozumie 4 hodiny
vratene prestavok. Poskytovatel moéze vyzadovat
minimalnu objednavku Tlmoéenia v dizke timo&nickeho
poldiia alebo diia v zavislosti od vzdialenosti miesta
Tlmocenia do sidla Poskytovatela. V pripade, Ze sa
nevyuZije cely ¢as objednaného tlmocenia, Objednavatel
nema narok na vratenie pomernej ¢asti za nevyuzity ¢as
vykladu.

10. Reklamacie timo¢nickych sluzieb

1.

Tlmocenie zabezpecené Poskytovatelom je povazované
za chybné v pripade, Ze nebolo poskytnuté v sulade s
Objednavkou. V tomto pripade ma Objednavatel’ narok
na zl'avu z ceny Tlmocenia vo vyske 5 %.

Objednavatel je povinny uplatnit reklamdciu timocenia
pisomne, pricom uvedie dévod reklaméacie a charakter
chyb.

Objednavatel’ je povinny uplatnit reklamaciu bez
zbyto¢ného odkladu, a to najneskér do 30 dni odo dia
Tlmocenia. Ak v tejto lehote neddjde k uplatneniu
reklamécie, Objednavatel'ovi toto pravo zanika.
Objednavatel je povinny zabezpecit materidly a
podmienky Tlmocenia zodpovedajtice typu tlmocenia,
vratane technického zabezpecenia, ak nebolo dohodnuté
s Poskytovatel'om inak.

Objednavatel je povinny poskytnut Poskytovatelovi v
pripade Tlmocenia v dostatoénom ¢asovom predstihu a
najneskor 3 dni pred konanim TImocenia akékol'vek
podkladové materidly alebo konzultacie, ktoré mozu
tlmo¢nikovi pomoct profesiondlne sa na Tlmocenie
pripravit. V pripade nesplnenia tohto bodu nemézu byt
nasledné pripadné reklamécie zo strany Poskytovatela

10.

interpreter and the Customer undertakes to pay for this
service.

The Customer is obliged to accept the Interpretation on
the date and in the manner specified in the Order and on
the basis of any mutual written communication.

The Client or an authorised employee of the Client is
obliged to confirm in writing to the Provider immediately
after the Interpretation that the Interpretation has been
carried out properly and on time.

If the Client refuses to accept the duly agreed
Interpretation without a valid reason recognised by both
parties, this shall be deemed to have been fulfilled and
the Provider shall be entitled to issue an invoice and the
Client shall be obliged to pay this invoice.

The Provider shall arrange for the transport of the
Interpreter to the place of the Interpretation outside the
Provider's registered office at the expense of the Client by
mutual agreement. Otherwise, the Client shall be
responsible for the transport of the interpreter to the
place of interpretation.

In the case of the interpreter's own transport, the Client
is obliged to pay the interpreter's travel costs in full to
the Provider on the basis of the order and previous
mutual agreement.

The Client is obliged to provide accommodation for the
interpreter in case of interpreting more than 200 km
from the company's registered office, unless otherwise
agreed.

The Client is obliged to provide the interpreter with a
half-hour break for meals and rest, at the latest after the
first four hours of interpreting and a short hygienic break
after every 2 hours of interpreting, except for the half-
hour break.

An interpreting day is defined as 8 hours including
breaks. An interpreting half-day is defined as 4 hours
including breaks. The Provider may require a minimum
Interpretation Order of half a day or a day depending on
the distance of the Interpretation Location to the
Provider's headquarters. In the event that the full time of
the booked Interpretation is not used, the Client shall not
be entitled to a pro rata refund for the unused time of the
Interpretation.

10. Claims for interpretation services

1.

Interpreting services provided by the Provider shall be
deemed to be defective if they have not been provided in
accordance with the Order. In this case, the Client shall be
entitled to a 5% discount on the price of the
Interpretation.

The Client is obliged to make a complaint about the
Interpretation in writing, stating the reason for the
complaint and the nature of the defects.

The Client is obliged to submit the claim without undue
delay, not later than within 30 days from the date of the
Interpretation. If the claim is not made within this period,
the Customer's right to make such a claim shall be
terminated.

The Customer shall be obliged to provide the materials
and conditions of the Interpretation corresponding to the
type of Interpretation, including technical support, unless
otherwise agreed with the Provider.

In case of an Interpretation, the Client is obliged to
provide the Provider with any background materials or
consultations that may help the Interpreter to prepare
professionally for the Interpretation in sufficient time
and at the latest 3 days prior to the Interpretation. In the
event of failure to comply with this point, any subsequent
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uznané.
Oddiel 4
11. Prava a povinnosti Objednavatela a
Poskytovatel'a
1. Objednavatel je povinny bezodkladne informovat

Poskytovatela o vSetkych okolnostiach, ktoré maji
rozhodujtci vplyv na splnenie jeho zavazku uhradit
Objednavku. Objednavatel je povinny informovat o tom,
¢i doslo k rozhodnutiu o ohlaseni konkurzu na jeho
majetok alebo ¢i vstupil do likvidacie.

Poskytovatel nenesie zodpovednost za pripadné
désledky spojené s porusenim autorského prava.
Poskytovatel sa zavizuje zachovat v tajnosti vSetky
dohody, rokovania, ktoré su spojené so Objednavkou, a
dalej sa zavazuje, Ze bude povazovat vSetky materialy,
ktoré mu Objednavatel predlozi, za prisne déverné.
Poskytovatel je opravneny ponechat si képiu originalu
dokumentu urc¢eného na preklad spolu s kdpiou
vyhotoveného prekladu, resp. korektiry, za ucelom
archivacie aj v pripadoch, kde to zakon explicitne
nevyzaduje. S kazdym takymto dokumentom
Poskytovatel pracuje ako s prisne dévernym.
Objednavatel nie je opravneny pozadovat od tlmocnika
ind ¢innost nad ramec objednavky (napr. vyhotovenie
pisomného prekladu, zapis z jednania, sprievodcovské,
organizacné sluzby a pod.) bez predoSlej dohody s
Poskytovatel'om.

12. Ochrana osobnych udajov a stibory ,Cookies”

1. Zmluvné strany sa dohodli, Ze Objednavatel je povinny,

v pripade, Ze je fyzickou osobou, oznamit
Poskytovatel'ovi v objednavke svoje meno a priezvisko,
adresu trvalého bydliska vratane PSC, ¢islo teleféonu a
platnu e-mailovu adresu.

2. Zmluvné strany sa dohodli, Ze Objednavatel je povinny,

v pripade, Ze je pravnickou osobou, oznidmit
predavajicemu v objednavke svoje obchodné meno,
adresu sidla vratane PSC, ICO, DIC (pripadne IC DPH v
pripade platcu DPH) &islo telefénu a platni e-mailovd
adresu.

3. Poskytovatel sa zavazuje, Ze bude s osobnymi tdajmi

Objednavatel’ a zaobchadzat a nakladat v silade so
zasadami spracuvania osobnych tUdajov uvedenych na
webovej adrese: http://www.jazykova-
skola.sk/ochrana-udajov-gdpr/ a sulade s platnymi
pravnymi predpismi SR. Objednavatel suhlasi so
spracovanim svojich osobnych tdajov v sulade s vyssie

uvedenym.

4.  Pravidld pouzivania stborov ,Cookies"”, ktoré sa
nepouzivaji na prenos informacii osobného
charakteru, su dostupné na webovej adrese:
http://www.jazykova-skola.sk/pravidla-pouzivania-
cookies/

13. Zaverec¢né ustanovenia

1. Obchodné podmienky uverejnené na www.jazykova-
skola.sk/vop sa stavaju platnymi a Gc¢innymi odo dia
01.01.2019.

2. Objednavatel’ podpisom prihlasky prehlasuje, Ze v

plnom rozsahu suhlasi s tymito
obchodnymi podmienkami (VOP).

vSeobecnymi

3. Vztahy tymito obchodnymi podmienkami neupravené

sa riadia prislusnymi zakonmi platnymi a u¢innymi na

claims by the Provider may not be accepted.

Section 4
11. Rights and Obligations of the Client and the
Provider

1. The Customer is obliged to inform the Provider without

delay of all circumstances which have a decisive influence
on the fulfilment of its obligation to pay the Order. The
Customer is obliged to inform the Provider whether a
decision has been made to declare bankruptcy over its
assets or whether it has entered into liquidation.

The Provider shall not be liable for any consequences
related to copyright infringement.

The Provider undertakes to keep confidential all
agreements, negotiations which are connected with the
Order and further undertakes to treat all materials
submitted to it by the Customer as strictly confidential.
The Provider shall be entitled to retain a copy of the
original document intended for translation together with
a copy of the completed translation or proofreading for
archiving purposes, even in cases where this is not
expressly required by law. Any such document shall be
treated by the Provider as strictly confidential.

The Client is not entitled to request from the interpreter
any other activity beyond the scope of the order (e.g.
preparation of written translation, minutes of the
meeting, guiding, organizational services, etc.) without
prior agreement with the Provider.

12. Privacy Policy and "Cookies" files

1.

The Parties agree that the Customer is obliged, if he is a
natural person, to notify the Provider in the order of his
name and surname, permanent address including postal
code, telephone number and valid e-mail address.

The Parties agree that the Customer is obliged, in case it
is a legal person, to notify the Seller in the order of its
business name, registered office address, including postal
code, ID number, VAT number (or VAT number in case of
VAT payer), telephone number and valid e-mail address.
The Provider undertakes to treat and dispose of the
Customer's personal data in accordance with the
principles of personal data processing set out on the
website: http://www.jazykova-skola.sk/ochrana-udajov-
gdpr/ and in accordance with the applicable legislation of
the Slovak Republic. The Customer agrees to the
processing of his/her personal data in accordance with
the above.

The rules for the use of "Cookies", which are not used for
the transmission of information of a personal nature, are
available at  the following  web address:
http://www.jazykova-skola.sk/pravidla-pouzivania-
cookies/

13. Final provisions

1.

The Terms and Conditions published at
www.jazykova-skola.sk/vop shall become valid and
effective as of 1 January, 2019.

By signing the application form, the Customer declares
that he/she fully agrees to these General Terms and
Conditions (GTC).

Relationships not regulated by these terms and
conditions are governed by the relevant laws in force and
effective in the Slovak Republic.

In case of inconsistency or conflict between the Slovak
version and other language versions of these GTC, the
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@Acodemy

uzemi Slovenskej republiky.

V pripade nesuladu alebo rozporu medzi slovenskou
verziou a inymi jazykovymi verziami tychto VOP ma
prednost slovenska jazykova verzia.

Spory vzniknuté medzi zmluvnymi stranami sa tieto
zavdzuju primarne rieSit zmierlivo a mimosidnou
cestou. Pokial' takdto moznost aj po vynaloZzenom usili
nebude moznj, je kazdad zo zmluvnych stran opravnena
rie$it vzniknuty spor na prislusnom stde Slovenskej
republiky.

V pripade, ak sa niektoré ustanovenie tychto
obchodnych podmienok stalo celkom alebo scasti
neplatné, nedcinné alebo nevykonatelné, nie je tym
dotknutd platnost a uc¢innost ostatnych ustanoveni.
Zmluvné strany sa zavazuju takéto neplatné, neucinné
alebo nevykonatel'né ustanovenie nahradit
ustanovenim novym, ktorého zamer sa bude €o najviac
blizit zdmeru vyplyvajicemu z pdvodného ustanovenia.

v Kosiciach 01.01.2019

Slovak language version shall

prevail.

Disputes arising between the parties undertake to
resolve them amicably and out of court. If such an option
is not possible even after all efforts have been made, each
of the Parties shall be entitled to settle the dispute before
the competent court of the Slovak Republic.

In the event that any provision of these Terms and
Conditions has become invalid, ineffective or
unenforceable in whole or in part, the validity and
effectiveness of the remaining provisions shall not be
affected. The Parties undertake to replace such invalid,
ineffective or unenforceable provision with a new
provision whose intent is as close as possible to the
intent of the original provision.

In Kosice this 15t day of January, 2019
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